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Efforts to Reduce The Stress of Psychiatric Nurses Who Treat
Difficult Patients of Depression(Part 2)
—Process of Change and Learning Through Action Research—

Kozue YAGI*

<Abstract>

[Objective] This study aims to clarify and reduce the stress status of psychiatric nurses who work with
patients suffering from a new or modern type depression that is difficult to deal with, different from the
traditional melancholic type.

[Method] We used the action research method to focus on a specific issue and develop a solution to
change. This paper is the second half of a collaborative study with psychiatric nurses in the field (Yagi,
2020). We practiced with our co-researchers the actions to improve the stress situation of nurses
elucidated in the first half and analyzed the changes and learnings.

[Result] The recent aggressive and dependent behavior of depressed patients caused a difficult situation
for the nurses in charge to cope with. We improved the team integration through the six developmental
processes of the action, including a case study meeting to interpret the pathology of the difficult cases.
As a result, the nurses reduced their stress and improved the quality of their nursing care.

[Discussion] The collaboration of the research team spread to the entire team and became a force for
reducing stress. A stressful situation occurs through "involvement" in a relationship that is difficult to
handle. Prolonged feelings of self-blame and helplessness also threaten the mental health of nurses. In a
private nursing environment and for conditions such as modern depression, where mutual understanding
among the team is difficult to obtain, it is desirable to establish a common knowledge base of the team,
such as sharing the characteristics of conditions that are difficult to deal with, as a defense against the
negative aspects, based on the premise of a "high-risk situation of involvement” . Innovation in the

culture of care is important to deal with changing disease conditions.

Key Words : depression nursing, psychiatric nurses, new or modern type depression, action research,

stress situations, involvement
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