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Critical factors affecting volunteer participation in life support for cancer
patients at home (2nd report).
-A case study on web-based home hospice volunteer training seminars.

Reiko TAKEU

Abstract : The aim of this study was to identify critical factors affecting volunteer participation in
life support for cancer patients at home, from a study on web-based home hospice volunteer training
seminars.

We found nine home volunteer training seminars in Japan after searching on the website of Yahoo. Data

such as lecture times, class time, duration, lecturer, organizer were shown in the list, and were gathered

and organized into groups for analysis, based on seminars with similar titles.

Nine critical factors for home hospice volunteers were found. Volunteers should understand the
“Concept of home hospice care,” the “Emotions of patient and family at death and grief,” and the
“Importance of team work.” In addition, they should build an “Tmage based on experience and VTR

of actual scenes,” have “Knowledge of how to perform home medical care,” and understand “What

is volunteering.” Furthermore, they should understand the “Perspective of community development,”
and practice “Establish effective communication,” and “Care and home visits with other medical

professionals.

Key Words : volunteer participation, web-based study, home hospice volunteer training seminars,

patients with cancer
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